
January 8,2004 

Docket Control 
Arizona Corporation Commission 
1200 W. Washington St. 
Phoenix, AZ 85007-2927 

RE: First Set of Data Requests - Docket No. T-04221A-W-O83& 

Attached as requested are one original and 13 copies of the First Data 
Requests for Computer Network Technology Corporation regarding 
their application for a CC&N to provide telecommunication services in 
the State of Arizona. 

Do not hesitate to call if you have any questions. 

Respectfully, 
n 

Operations Director 
Windfall Resources International, LLC 
486 Sequoia Trail 
Roselle, IL 60172 
Telephone: (630) 346-6477 

E-mail: pbannacknwiiidfalliiitl coiii 
FAX: (630) 351-3009 
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STAFFS FIRST SET OF DATA REQUESTS FOR 

COMPUTER NETWORK TECHNOLOGY CORPORATION 
DOCICET NO, T-0422lA-03-0832 2004 JAN I3 A 1 1 :  

Person Responsible for Response: Robert Fischer 

Ouestion 1: Please indicate CNTC’s percentage of ownership. When 
combined, the total percentages of ownership should equal 100, Refer to 
item (A-8) of the application form. 

Remonse: Computer Network Technology’s percentage of ownershi6 
Computer Network Technology Corporation as a CLEC is 100%. CNT 
publicly traded corporation (CNT), NASDAQCMT. 

JAN 1 3  2004 
Person Responsible for Response: Robert Fischer 

Question 2: It was indicated that CNTC does not currently offer 
services requested in any other states. Because of this, CNTC will need to 
indicate the total number of employees and their total years of combined 
experience. 

Reswnse; At the present time, CNT employs approximately 1,200 
employees throughout their operations. With respect to telecommunications 
services, the relevant experience levels of the CNT team are listed in the bios 
of CNT management attached. In addition to the CNT management team, the 
Company has engaged he services of 20-20 Technologies, a specialist in the 
sales, marketing and provisioning of data telecommunications services. The 
bios of the 20-20 team are attached hereto, and represent a combined 135 
years of experience in the telecommunications industry. In addition to the 
internal resources and the resource of 20-20, CNT has also engaged the 
services of Windfall Resources International, L,L.C., which boasts a 
combined experience of 75 years in the telecommunication industry. Bios of 
Windfall principals are attached as well. 

Person Responsible for Response: Robert Fischer 

Ouestion 3: Indicate if the Applicant or any of its omcers, directors, or 
partners have been or are currently involved in any formal or informal 
complaint proceedings pending before any state or federal regulatory 
commission, administrative agency, or  law enforcement agency. Describe 
in detail any such involvement. 
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STAFFS FIRST SET OF DATA REQUESTS FOR 
COMPUTER NETWORK TECHNOLOGY CORPORATION 

DOCKET NO. T-04221A-03-0832 

ResDonse; The Applicant or any of it officers, directors or partners have 
never been nor are they currently involved in any formal or informal 
complaint proceedings pending before any state or federal regulatory 
commission, administrative agency, or law enforcement agency 

Person Responsible for Response: Robert Ftcher 

Ouestion 4: Indicate if the Applicant or any of its officers, directors, or 
partners have been or are currently involved in any civil or criminal 
investigation. Describe in detail any such involvement. 

Resnonse: The Applicant or any of it officers, directors or partners have 
never been nor currently involved in any formal or informal complaint 
proceedings pending before any state or federal regulatory commission, 
administrative agency, or law enforcement agency. 

Person Responsible for Response: Robert Ftcher 

Ouestion Si Indicate if the Applicant or any of its officers, directors, or 
partners had judgment entered in any civil matter, judgments levied by 
any administrative or regulatory agency, or been convicted of any 
criminal acts within the last ten (10) years. Describe in detail any such 
judgments or convictions. 

ResDonse; The Applicant or any of it officers, directors or partners have 
never had any judgment entered in any civil matter, judgments levied by any 
administrative or regulatory agency, nor have they been convicted of any 
criminal acts within the last ten (1 0) years. 
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THOMAS C. HUDSON 

Sammnry of Qurlilications 
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mainfmo, sew& and Internet gateways: and storage 8128 networking. 

technology partnws. Currendy at approximately $100 million in revenues. Earry on we are adcfrming 5 c ~ u j )  $pacific prioridcs: 
is a mmarwnd sitwtion that hbhres temblishinp, a profitablc modal with ncw produe4 expanding the market niche ald adding new 

0 

e 
e 
II 
a 

developing aad mmmunicetinp a simple, dear dimion  md vision for the future, 
sWing a new nrccutive managemGnt tam; 
revitalizing tfrc pipeline of new products; 
dcrcloping a new ptoducl stmmgy Including the lntemet and storagc BIZB networking; 
improving the qwlify of products shipped; 
introducing an expanded go-to-markel strategy$ including OEM md rmllcr chMnClS. 

The McGraw Hill ComibnPin 
Senior V i a  Rmidurt - Carporata belopmtnt  
businesses, acqubitionq  ne^ prodtrets and sdcs chmpdr 

Senior Vice Preside& and GcmaJ m m  - g d  man- of F.W. Dodge. 1993. Rcmmsibk foFwhol)y ownd fully integrated division of parat. 
Dodse is &e kading provider of mformationlcbntesli to the commaion indusuy in the US. Its $160 million ~WMUCS come fiom lhnc primm 
businesstsr rcparls on all n ~ w  building paOieW4 h the US; p h s  snd 5pcdflc&ths mfwmstion: and economic analysis and trends. 

1993 to 19% 
Responsible to CEO for dewlopini corporate Mtcgy, assessing invcmcnts in new 

mp WU in cbkaurnamnnd situation: market dominant, growth thrwgb price incrtssy not cuMma Uriven, and lirn itcd in automation 
dcploymcnt. Revenues had stagnated for five y c m  and profits had crodcd tighv wmt- 

aut costs by SS milh’ov in the fimt SiK montbs through downsizing and redeployment; 
repopulated the endn exemtivc t~am in sdcs, CFO, systems, editorid, product management, production and disaibutic n by recruiting top 
talent and mptrientt; 

e establishGd 
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These mias rnsulted in twelvemonths of business g o 9  ead the first real rcvenut 8nd profit improvement in six ycars. Profits doubled the 
second year based upon subscription incFcascs md costlproductiviry improvements. 

improvanent teams for magineeting our wasre and improving intend and external Nstomn s l s  faction; 
devdw twb new roftwsn pmduck and created a majer national marketing launch pfObgtam to E m f !  new rcvmuc! from existing and 
new cuswmaq 
improved ovaall cornpetitiventss of information pmduct line by making significant tact id design ttdjussmmts to imprbvc 
compdtivcmss; 
csteblishcd the unit’s first goal s d g ,  perfonnancc management and appraisal S Y S W  for ovcc 1500 employees at all I~e ls :  
rc-built Ihe incenthe system to incite growth and mmrd top performers. 

ISM Cotporntion 1968 to 1993 
Developed worldwide 6tmugy and implemmtation urn for international financial scrvices industzy cummers: 
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rn-4 indwtry hardware dovclopmeht: Charfotte, W, Bocblingtr, Gennany, Tokyo, Japan; 
introduced new base of financial application software 2nd architecture; 
begae professional scrviceslsystms inregtaribn teams worldwide. focusEd on vciiically i n t e g d  industiy segments; 
tstablishca eight equity alliances and two ncw stertup corparetions; one has sincc gone public and the other has been acquired, all with substPnria1 
capiml &IS for IM, athird spin off wag later aquircd BS parf of the core business- 

Oencral Manager with mvcstmcnt responsibility fer worldwide missions: 
achicvrd all major mcasurcmcnts and objectives on time, in budget for last three yews. htablished quick rcqmnse teams to  cove^ two potentid 
Liabiliry exposures; 
dinu responsibiiieY for profitable worldwide revenues in uccss of $1.8 billion; developed rrtrafegy and deployment for matrix m:magement of 
512 billion in rmnue; 
direct responsibility for I300 professionals in worldwide dcvclopmenk services and consulting, markding and sales; 
personally direcced capital investments in new joint vtntura, srartups, and new equity alliantes itt m c e s  of$l50 million; 
managed terns and conditions for diverst: markding channels for products and servicrrs: 
chairman of inrernal “community” for financc industry of worldwide executive team, to dctcrminr requiremeqts and prioritics; 
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Seniw R w u ' v e  for wide amy of syslems development for new products, application and systems S6fiware and servicas offerings, in ;luding: 

m#$k@d Md recognimd for profit cantribulion, customw satisfaion, employee moralt, quality, compeZitivc ranking, market share and growh 
over a sustained timc period; 
&&iw at cost cutting both bdorr arrd during a busincss Crisis: personally cut 650 sraflfrom my division's hcadqualers: clorcr, lar@ development 
and manufacturing site ihmugb cffeotive economizing and standardization. Organized fightsizing for 14,000 penon division. 
quality review board executive and owner of Solution IntCgMian Procw for IBM Cmontiw. 

m w  staroy, operations to large multi-site dwelapmun dfom: budset mcecdGd $300 million annually: 
dmlaped applicath sofhvarL fclr mission ciical applicatjons in banking including: deposits. lW, vusts, trading, EFTIEDL branch banking, 
Id,mrkting and sewicing, consumer home bankin& Capital markas, risk and profirrability rnaw-~ 
dcvc;t~pd unique products for Lhc fiaance 4 distribulim industry customer .e ch&r/imuge hardwan: and ~ f t u t a r e ,  branch &livery system 
praducts, end self gavice ( A m  machines; 
cs&blisbd d i  for industry applicatiom; developmnt Of tools and modcls fOP impmving prodductivily and qwrliry in np~ilication design and 
rapid protatypcs; 
devGIaped new ~ s i n c s s  line for Japan and other Asian countries Cor: phtm, displays. POS and banking terminals, communications protocols, and 

Vice President. Services $.&or Division 
Respollslble for soridwide systems development, srrviceslcansulting and marketing in financial mica industries, SI billion proiii ,tnd loss 
lesgonsibfliiy; $300 million budge 1300 people. 

Vice Pmidtnt Ptans and Control. Gtncrnl Produds Divisim 
ResponsiblC far business plan mrmag-fw worldwlde revenue and profil, qudhy zssuranct for new product introduction, and marketing brand 
mnaaagemnrt 

G I  Tok o. Sa an 
Ncw product dcvcllppmhnt for bwking, POS, printers and communications hardware. 

O m a  Director. Product M#ketina 
Responsible for marketing, brand mmagemwt and new product inlroduction for Asia Pacific Group. 

Various SnateRic Planninrr and Product Manaecmcnt Positions 

1988 to 1993 

1987 10 I9BS 

I985 l o  1987 

1984 to 1985 Tokv6. J a m  

1982 to 1984 

A Serics of IBM System Enginterina. SJm and Marketinn Management Positions in thc New York Territory 1968 to 1982 
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Eduertior 

MEA, Finance, New Ymli University, 1974 

BS Electrical Engilrcdring. University of Notre Dame, 1968 

Memberships 

CNT, Board of Directors, 1996 to P r m t  
Seer Technologies. Board of Directors, Cnrty, NC, founded in 1940 to 1993 
Financial Technologits, Board of Dinctors, New York NY, founded in 1990 to 1993 
HOW Corporadon, Board of Directors, Audit, Dall&% TX. 1988 to 1993 

Information fndusy Assacidba, United Way Becutivc C8111pdgn~ 

Who's Who in Am- Business 

Narvard Alumni Club; Nom Dame S o h  Society 

Ib 

Family 

Married 29 yews, four Mdm; tnjsy skiing, boethg and Wening 
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Robert K Lock, Jr. 
Biographical Information 

Mr. Lock is one of the founders of Windfall Resources International, L.L.C., a firm 
specializing in the auditing and reconciliation of Global 2000 enterprise communications 
billing. Bob brings over fifteen years of multidisciplinary experience in the 
telecommunications industry. His strong management, legal and regulatory background 
has helped both large and small competitive telecommunications clients achieve market 
advantages ahead of their competition. Until recently, Mr. Lock was engaged by several 
large communications clients, devoting the majority of his time to supporting complex 
class action telecommunications litigation, and competitive local market entry strategies. 
Bob served as a founder and President of the Competitive Strategies Group (CSG), an 
aggressive consultancy formed in the wake of the Telecommunications Act of 1996, 
which assisted new entrants into nascent competitive local telecommunications markets, 
both domestic and international. While at CSG, Bob managed multiple complex projects 
spanning a broad range of issues, including arbitration of local interconnection 
agreements, revenue assurance, forensic analysis of operations support systems, 
competitive market analysis, and transactional support, which resulted in tens of millions 
of dollars in both immediate and recurring revenues to major communications clients 
such as AT&T, MCI, USN and Motorola. Prior to CSG, Mr. Lock acted as legal and 
policy advisor at the Illinois Commerce Commission, where he analyzed complex 
financial, economic, legal and regulatory issues in telecommunications and energy 
regulatory proceedings. Mr. Lock received his BA from the University of San Francisco, 
his JD from John Marshall Law School, and is currently a PhD candidate in 
Telecommunications at Northwestern University. Bob was recently appointed ti0 the 
Mayor’s Council of Technology Advisors by Mayor Richard M, Daley, where he is chair 
of a working group focusing on wireless issues. We has published numerous academic 
articles on competitive telecommunications law and policy. 



Stephen M. Lee 
Biographical Information 

Mr. Lee is one of the founders of Windfall Resources International, L.L.C., a firm 
specializing in the auditing and reconciliation of Global 2000 enterprise 
telecommunications billing. Steve has been actively involved in all facets of the 
telecommunications industry over the last 23 years. Most recently, Steve founded 
Tallmss Communications, Inc., a Digital Subscriber Line service provider that 
successllly deployed Internet access and Voice Over DSL solutions in the SBC serving 
areas. Prior to that, he held the position of Senior Consultant with the Competitive 
Strategies Group, where he focused on Operations Support Systems and data/voice 
conversion strategies for competitive carriers. Steve was an original member of the 
executive team that launched 21‘ Century Telecbmmunications, Inc., the nation’s first 
cable TV/voice/data over-builder and where he actively participated in that company’s 
$300M private placement. While at MFS Datanet, Steve was responsible for managing 
the Midwest deployment and sales of the first public ATM services offered in the U.S. 
Earlier, as General W a g e r  for the U.S.-subsidiary of Graph&, Inc., he negotiated and 
managed the interconnection of that carrier’s X.25 network throughout Canada. Steve has 
extensive experience in international private line and switched services gained while 
employed by ITT World Communications in a variety of sales and sales engineering 
positions. Steve graduated on the Dean’s List from the McIntyre School of Commerce at 
the University of Virginia and he has served as a member of the Executive Council of the 
International Engineering Council, where he chaired numerous committees, as well as 
participating in the initial Sm JavaOne conference as a key-note speaker. 



Paulette Bannack 
Biographical Information 

Paulette Bannack brings over 36 years of experience in the telecommunications industry 
to Windfall Resources International, L.L.C. (“Windfall”). In her role as Director of 
Operations for Windfall, Paulette is responsible for the management of all aspects of 
client project fblfillment. Prior to joining Windfall, Ms. Bannack served as Director of 
Operations for SourceCon, L.L.C., a boutique consulting practice specializing in 
competitive telecommunications market entry strategies. At SourceCon, Ms. Bannack 
managed multiple projects for the enterprise and carrier clients that the company served. 
Prior to joining SourceCon, Ms. Bannack worked with Competitive Strategies Group, 
Ltd. (“CSG”), another boutique consulting practice serving the competitive 
telecommunications industry. At CSG, Paulette acted as a consultant and project 
manager on projects involving such issues as carrier interconnection process development 
and the analysis of incumbent local exchange Carrier operations support systems. Ms. 
Bannack was also responsible for the oversight of multiple projects dealing with 
competitive carrier regulatory licensing and compliance, including certification 
applications, tariffing and ongoing compliance with state, federal and international 
tegulatory requirements, Prior to CSG, Ms. Bannack served in various capacities within 
AT&T, where she was responsible for customer relation management, p m s s  
development, human resource management, as well as the management of large scale 
legal and regulatory projects. 



20-20 Technologies Bio’s 



The 20/20 Technologies Team 

To understand and clearly see the future, it is necessary to have a strong underpinning of 
experience and understanding of the past. A strength of 20120 is the depth and breadth of 
its senior team: 

Patrick Shutt, Chairman 
Mr. Shutt is a 15-year telecommunications industry veteran. Prior to founding 20DO he 
was founder, Chairman, and CEO of Universal Access, a company providing dedicated 
wholesale connectivity to other service providers. At Universal Access Patrick led an 
organization that developed and implemented a business plan that grew from $0 to $120 
million in revenue in four years. Previously he was associated with Cable & Wireless, 
Arista Communications, Teleport Communications Group (TCG), and Sprint. Mr. Shutt 
holds an MBA from Wagner College. 
Mark Dickey, Senior Vice President Global Business Development 
Mr. Dickey has spent 20 years in the telecommunications industry in a variety of sales, 
sales management, and operational roles. Most recently he was Senior Vice President of 
Sales and Procurement for Universal Access. Prior to Universal Access Mark was 
associated with CBLD, Cable & Wireless, USN, and Teleport Communications Group 
(TCG). 
Robert Fischer, Senior Vice President Marketing 
Mr. Fischer is a telecommunications industry veteran with over 30 years of business 
experience. He began his telecom career with Illinois Bell and AT&T Business 
Marketing, moving through various strategic planning, operations, and marketing 
positions with Ameritech. At the time Ameritech was acquired by SBC, Bob was 
Director of Wireline Business Development for Ameritech International, working with 
clients and partner companies in Europe, Oceania, and Asia. Prior to joining 20/20, he 
was Vice President of Industry and Competitive Intelligence for Universal Access. Mr. 
Fischer holds a Masters Degree from the Kellogg School of Management at Northwestern 
University. 
Chris Kelleher, Vice President -North American Business Development 
Mr. Kelleher has 20 years of telecommunications industry experience including 15 years 
with Cable & Wireless. At C&W, he was part of their London-based international team, 
interfacing with both existing and new clients, providing marketing, sales, and business 
development. Most recently Chris was the Vice-president, Sales, for Universal Access. 
Mr. Kelleher holds an MBA from the University Of Chicago Graduate School Of 
Business. 

George Letavay, Vice President - Services & Technology 
Mr. Letavay entered the telecommunications arena in 1979 as a PBX Service Technician. 
As his career progressed, his experiences and responsibilities broadened to include 
middle and senior management positions in network design, engineering, product 
management and development, client solution development, and business strategy at 



firms including AT&T, Illinois Bell, Ameritech, SBC, Telenisus, and Universal Access. 
George holds a Masters Degree from DePaul University. 

Milan Saric, Senior Vice President - Finance & Administration 
Mi. Saric is a financial executive with over 25 years business experience in managing 
medium and small businesses, including startups; as well as large business key functions. 
His career has encompassed a broad range of industries including telecommunications, 
transportation, construction, finance, and consulting. Milan is a CPA and holds an MBA 
from the University of Illinois. 

Steven Altschul, Director of Business Strategy and Development 
Mi. Altschul brings a strong knowledge of idormation based market leveraging to the 
20/20 table. He has been tasked with creating and managing the bandwidth 
marketsltrading desk at 20/20, leveraging knowledge of both the buy and sell sides of the 
markets to ensure best possible pricing for communications solutions. Beyond working 
as an independent consultant, he was trained by commodities industry leader Cargill in 
the mechanics and functions of an actively traded environment. Steve holds an MBA 
from the Kellogg School of Management at Northwestern University. 


